
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visit: 

www.mentor4wbl.eu 

Contact Info: 

E-mail: name@provider.com 

Social: Linkedin, Twitter, Facebook 

Skype: skypename 

 Course Description 

#Mentor4WBL@EU is an innovative course 

engaging you in challenging learning 

experiences to equip you with essential skills to 

provide quality mentoring services to 

apprentices and interns in micro, small and 

medio enterprises within work-based learning 

(WBL) context. You will learn how to plan and 

implement effective mentoring and gain skills 

required for construction meaningful mentoring 

relationships   

*work-based learning 

mailto:name@provider.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Course aims & goals 

The #Mentor4WBL@EU e-course aims at   

✓ posing specific qualification standards for in-company WBL mentors regarding vocational 

and pedagogical issues   

✓ providing participants with the required knowledge, skills and understanding in order to 

mentor apprentices & interns effectively within the organisational context of a company  

✓ creating an excellent foundation for a career in in-company WBL mentoring                                                             

✓ developing a mentoring culture so that participants can improve their performance and 

organisational productivity 

✓ encouraging managers to provide effective support for the development of in-company 

WBL mentors and improve their performance  
 



 

 

 Course modules 

Introduction 

1.  Getting started with your in-company WBL mentorship 

Online hybrid induction session 

3 Self-paced sessions 

7 interactive lessons 
2 In-company WBL mentoring in action 

3 Self-paced sessions 

8 interactive lessons 

3. In-company WBL mentoring relationship – the 

heart of effective mentorship 

3 Self-paced sessions 

7 interactive lessons 

4. In-company WBL mentoring processes, practices and support 

3 Self-paced sessions 

5 interactive lessons 

Consolidation Online hybrid final session 

✓ Owners or staff members of a micro or SME who wish to set a career by 
qualifying as an in-company WBL mentor for apprenticeships and internships;  

✓ Free lancers who wish to become qualified in-company WBL mentors for 
apprenticeships and internships;  

✓ Employees of public or private organizations delivering WBL mentoring 
services to apprentices and interns;  

✓ Managers, coaches, supervisors, trainers wishing to expand their roles to 

qualified in-company WBL mentoring for apprenticeships and internships;  

✓ VET stakeholders wishing to gain qualified expertise and competences in the 

field of in-company WBL mentoring service for apprentices and interns. 



 

The course is designed to meet the required skills for the in-company WBL 

mentor’s tasks, roles and responsibilities to provide quality mentoring services to 

apprentices and interns in micro, small and medium enterprises.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The course requires these four things: 

 

 

 

 

 

 

 

 

 

 

 

 Course learning outcomes 

✓ understand  

• the importance of being in-company WBL mentors 

• their roles and responsibilities as in-company WBL 

mentors 

 
 

✓ upskill learners for their in-company WBL mentoring practice 

✓ value networking with stakeholders for best in-company WBL mentoring practice 

✓ transform in-company WBL mentors into independent lifelong learners by reflective techniques.   

 

✓ implement adult learning principles during their in-company WBL process 

✓ locate barriers to adult learners 

✓ support the mentee and their in-company WBL mentoring process utilising effective methodologies and digital 

tools. 

 

✓ understand the complexity of building a strong and healthy mentoring relationship with the in-company 

WBL mentee  

✓ emphasize the value of effective communication in the in-company WBL mentoring process 

✓ become aware of the challenges the in-company mentoring process entails 

 

DISCUSS 

You are strongly advised to 

use the forum, chatroom, 

meeting rooms and other 

platform functionalities to 

chat and share your learning 

experience 

 Course requirements 

READ 

You are recommended to study 

the resources the course offers 

you in each module. These are 

attached documents and 

presentations or links directing 

you to external resources 

Watch 

You will need to watch the 

videos included in the modules. 

These are made to help to 

understand better the theory 

presented before you put it in 

practice. 

Write 

You will be asked to create 

your own work combining 

what you have learned during 

the course. You can add them 

to your portfolio or your 

reflective journal. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

START 1 2 3 
Read this syllabus 

and enroll in the 

course  visiting the 

given website link. 

Check your e-mail 

for your invitation to 

the course. 

Look around the course 

platform. Browse the 

modules. Start by 

introducing yourself in 

the forum! 

Personal computer or laptop 

or tablet or mobile phone 

Reliable internet speed 

Headset & microphone 

English language level B2+ 

Interactive or self-paced 

Approximately 1 week 

Flexible schedule 

EQF 4 Entry Level - Beginner 

Certification EQF level 5 option 

Course policies 

3 ECVET Credits 

Participation & 

Deadlines 

Your participation is flexible and 

self-paced. If you miss a deadline 

you can join the next class. You 

may choose to participate with a 

pseudonym informing your 

instructor via e-mail.  

Online Etiquette 

Standards 

Remember that by participating 

in the course you become part of 

a community. You are required 

to participate politely in all 

discussion forums. Online 

misconduct may lead to 

dismissal from the course.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are assignments during the course and you can opt whether you do them 

alone or in teams with others but we strongly recommend collaborative work for 

better results. 

 

 

 

 

 

 

 

Cheating & 

Plagiarism 

Copying and pasting internet 

resources and presented as own 

work is not allowed. This course 

adheres to academic integrity 

standards. You may cite others’ 

work using standard methods. 

Communication 

E-mails are the best and quickest 

way of communication with 

instructors who will respond 

within 48 hours during weekdays 

assuming no technological 

failure hindered reception of the 

e-mail. 

Tech Support 

For technical problems try first to 

clear your browser’s cache or use 

a different browser. Before 

contacting the course, technical 

support make sure you restarted 

your computer and the problem 

persists. 

G.P.D.R 

Only the necessary learners’ data 

will be collected and kept for a 

defined time period. You may 

choose to participate with a 

pseudonym informing your 

instructor via e-mail.  

 

 
Grading & Assessments 

The course offers you the option to 

follow the e-certification and passing 

or failing these assignments will show 

you if you are ready for your 

certification. Grading involves only 

your e-certification as you can re-visit 

the course as many times you like 

even if you fail. 
Need info for your e-

certification? Visit 

www.mentor4wbl.eu 


